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YcnoBusa 3a BpblaHe U 3aMfaHa
MoxeTe oa BbpHeTe cTokuTe, 3akyneHn ot UTEMA-IT.
WTEMA-IT e 06Bbp3aH OT 3akOHOBaTa rapaHuus 3a CboTBeTCTBME Ha CTokaTa ¢ foroBopa 3a npopaxoba.

MoxxeTe fa BbpHETe CTOka B paMkunTe Ha 14 kaneHZapHW OHM CaMo ako e 3akyreHa OHMalH, npes caiTa, no TenedoHa, e-
mail - npu nNokynka oT pa3cTosHue.

BaxHo! NMpaBoTo Ha peknamaums 1 NpaBOTO Ha OTKa3 OT AOroBopa OT Pa3CTOAHME ca ABE pasfvyHu nNpaea, KOUTO He morat
ha ce ynpaxHasaTt edHOBpEeMEHHO.

BpbluaHeTo Ha CTOKa 3aKkyeHa OT hn3nYeckus HM MarasvH Unu 3amsiHa ca Bb3MOXHW, ako cTokaTa e AedektHa. B To3n
cnyyaw Moxe fa BbpHETe CToKaTa, ako He ycrneeM Aa S peMOHTUpaMe B paMKUTE Ha 3aKOHOBUS CPOK U HAMame
Bb3MOXHOCT a A 3aMeHUM.

MaseTe opurMHanHaTa KyTusi U OKOMMIEKTOBKA Ha NpoAykTa. MaseTe BCUYKM KyTUM, HAMMOHYeTa, KHUXKKM, CTUPONopHU,
npegnasHu cdonua. MpoayKTbT MOXe Aa ce TecTBa, HO TpsAGBa Aa 6bae BbpHaT B 6e3ynpeyeH BUA U CbCTOsiHUE — 6e3
APackoTUHK, crieaun OT yaapu, oTnevaTbLm OT NPbCTU UMK 3aMbpcsiBaHns. CbLo TONMKOBa NPUMEXEH, KOJNIKOTO e 6un npwu
noslyyaBaHeTo My.

OpMFVIHaJ'IHaTa OonakoBKa Ha NMpoAayKTa, 3aeHO C BCUYKU KHMXKKU, JOKYMEHTU + Te3un 3a cobCcTBEHOCT, TpF|6Ba Aa ca 3gpasu,
HeHapacKkaHn unu nospeneHun.

Mpu BpbLLAHE Ha HAKOMNKO GPOSt MAEHTUYHU NPOAYKTU CE NO3BOSABA BpblyaHe camo Ha 1 pasonakoBaH. [ipyrute we 6baat
npueTn, camo 1 eIMHCTBEHO, aKko ca C NMblHAaTa CW, HeHapyLUeHa No KakbBTO U [a € Ha4YMH, ONakoBKa.

TpaHcnopTHUTE pasxoam No BpbLUAHETO Ha CToKaTa ce noemar oT Bac.
CTOKM, KOUTO He noanexaT Ha BpblyaHe:

e  Cniywanku, KOMTO ce MOCTaBAT HeNnocpeACTBEHO B YXOTO (TUM: Tanu) C HapyLUeHa LUAnocT Ha OnakoBKaTa;

e [leyaTawum yctporncTea (NpUHTEPU, MyNTUMYHKLMOHAMNHM YCTPONCTBA U KONMUPHM MaLLNHN), YAMTO KOHCYMaTuBM
ca 6unu pasonakoBaHu;

e 3annaTeHu CyMu, 3a Beye M3MNOon3BaHu YCnyrn — peMOHT, MHCTanauuns Ha codptyep, AOMBbAHUTENHN rapaHumm,
3aCTpaxoBKu;

e Pa3sxogu no TpaHcnopTa. [pu BpbluaHe Ha npoAdykTa, pasxoauTe 3a TpaHcdepa ce noemat m3usano ot Bac.;

e CTOKM C HapylleHa opurMHanHa onakoBka — CKbCaHU JOKYMEHTU, CKbCaH KalLOH, CKbCaH, 3agpackaH n/unm
N3TPUT CEPUEH HOMEP, rapaHLUMOHHa NeneHka.

e Crtoka c BuaMmm cneam ot ynotpeba — yaapu, 3aMmbpcaBaHng, 4packoTMHU MO Kopnyca, ekpaHa, knasvaTypara,
3apsAaHM YCTPOMCTBA U APYr KOMNOHEHTU Ha YCTPOWCTBOTO.;

e  /rpu, KOMAOTBPHU NpOrpaMu 1 Apyru BMaoBe codTyep, npeanarawm ce Ha uHdopmaumoHeH Hocuten ( CD,
DVD, USB, ... kogoBe 3a aktuBauus n apyru).

e KoHcymaTtumeu 1 akcecoapu (baTepum, TOHEPU, KOMMPHU XapTuu, kabenu u Ap), YUMTO ONakoBKkuM ca Gunu
pasnevaTaHu;

e  KomnioTpu n/unun nantonu c u3Tputn U/Mnu NPpOMeHeHn, NpeABapuTENHO KadeHn, copTyepHn nporpamm u/mnm
onepaumoHHN CUCTEMWN.

e CTOKM C perncTpupaHv opurmHanHu rapaHuum B cuctemarta Ha Npou3BOAUTENS.

Mpouenypu cnep BpbliaHeToO Ha NPOAYKTa:

Cnep kaTo nonyyYMm BbpHaTaTa CToKa, CriefBa LaTefnHa NpoBepKa Ha CbAbpXKaHMETO, BbTPELHUAT U BbHLIEH BUA Ha
nsgenueto. C uen ga ce n3berHat crnyvam Ha 3noynoTpeba, BbpHaTaTa TexHUKa Wwe 6bae npernegaHa n TecteaHa B
oTopuaupaH cepsus. OumunanHaTta 3amsHa e 6bae oCbLEeCTBEHA, ako He ce yCTaHoBAT weTn. OTroBop, Aanu cTokaTta
OTroBaps Ha yCcroBusiTa 3a BpbLUaHe, e nonydnte o 10 paboTHM gHKW, cnea usnpawade Ha 3asiBneHueTo. lNpu
NonoXuTeneH OoTrOBOp OT Halla CTpaHa, MOXeTe a 3aMeHWUTe cToKaTta unu ia cv nony4uTe napute B pamkute Ha 14
KaneHgapHu OHU.

CymaTa we 6bae BbpHaTa no 6aHKoOB NbT.
BALUUTE 3AOBINKEHUA U OTFTOBOPHOCTMU:

3a Bpeau NpuYMHEHN OT cYHynBaHe, HagpackBaHe, 3anMBaHe, u3rapsiHe U Apyru Bb3AeNCcTBUSA, U3KMoYBaLLy 061u4aiHoTO
TecTBaHe Ha npoayktute ot [MNoTpebutens.

Mpn npuemaHe Ha BbpHaTa cToka oT NoTpebutens, cu 3ana3eame NpaBoTO Aa NPOBEPMM MPOLYKTUTE 3a LETU U
Bb3AENCTBUSA NPUYMHEHN OT €BEHTyarnHo Heobu4arHo nonaseaHe oT Bawa ctpaHa. Npu Hanuune n ycTaHoBsIBaHe Ha
TakuBa LLEeTH, LLie HanpaBuM MNpuxBallaHe OT cymaTta 3a Bb3CTaHOBsIBaHe, CbOOpa3HOo oueHKaTa Ha KoHcTaTMpaHaTa weTa
n cbrnacHo 4n. 55 an.4 ot 33[1.

3a nunceawm YacTn OT NbrHaTa OKOMMMEKTOBKA UMM HapyLleHa OpurMHanHa onakoBka, 3a HapyLUeH TbProBCKW BUA Ha
cTokaTa ce npucnaga ao 25% ot 3annaTteHaTa cyma.

3a U3TpUT UM NoBpedeH opuUrvHaneH codTyep, C KOWTO e 3aKyreHa TexHuKaTa, ce npucnaga CTolHocTa my.
3annauia ce v Tpyaa 3a Bb3CTaHOBABAHE Ha MbpBOHAYamNHWs BUA Ha NPOOYKTa.

Bpb3ka kbM OHnanH nnaTdopma 3a peliaBaHe Ha CNopoBe MexXay KNUEHT n
Tbproseu: https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=BG

Bpb3ka kbM CTpaHuLaTa Ha kKoMucusTa 3a 3awmTa Ha noTpebutenuTe: https://www.kzp.bg/
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